
I N T E R V I E W

Located less than a minute walk from down-
town Banff, Peaks Hotel & Suites offers a 
quiet reprieve from the hustle and bustle of 
town. Our location at the heart of Banff of-
fers guests a unique balance of quiet comfort 
while remaining steps from an entertainment 
district featuring world-class dining, shops, 
arts, and events. 

Our 71 modern rooms boast mountain views 
that remove you from the everyday and in-
room amenities that make you feel right at 
home. 

P E A K S  H O T E L  &  S U I T E S
B A N F F,  C A N A D A

W h y  d i d  y o u  s e l e s c t 
F L E X I PA S S  a s  y o u
M o b i l e  A c c e s s  p r o v i d e r ?

FLEXIPASS is a reliable digital 
key platform. We were impres-
sed with how much time FLEXI-
PASS saves our Front Desk team. 
It helps us deliver even more 
personalized attention to our 
guests. Their solution is intuitive 
and is a must-have in our effort 
to offer a seamless contactless 
solution for guests at Banff Park 
Lodge and Peaks Hotel & Suites.

H o w  w a s  t h e  i n t e g r a t i o n 
p r o c e s s  w i t h  y o u r 
G u e s t  C o m m u n i c a t i o n 
p r o v i d e r ?

It was very smooth, FLEXIPASS 
and CanaryTechnologies worked 
very well together and are great 
partners. Patrick with his team 
have been great to work with, 
with very responsive customer 
service. 

 

I was blown away 
how fast and easy 
FLEXIPASS is and 
how much time it 
saves to the Front 
Desk team. 

Libor Kocian 
Director of Rooms, 
Peaks Hotel & Suites

Any question?
We look forward connecting with you.
e mail: flexipass@flexipass.tech
Linkedin: FLEXIPASS-MOBILE ACCESS

F U N C T I O N S  U S E D 
I N C L U D E :
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custom design

multilingual function

contactless check-in and -out

integration with PMS 

W h y  d i d  y o u  g o  k e y l e s s ? 
&  w h y  i s  t e c h n o l o g i c a l 
i n n o c a t i o n  i m p o r t a n t 
f o r  y o u r  s i t e ?

FLEXIPASS was introduced 
by our Guest Communication 
CanaryTechnologies and it was 
the perfect combo. We were able 
to fully automatize the check-in 
process, from pre-arrival until 
in-room providing our guest 
access to the bedroom remotely. 
The guest doesn‘t need almost 
any assistance from us which 
increase our efficiency.

 
 
 		


